
Creating your account instructions: 
  

1. Click on create account.  
  

 
  

2. Look on your bill in the left hand corner for your account number and cycle. Enter your utility account number 
including the dash into the account  ID field and click submit. 
  

 
  



  
 

3. Choose a new pin, any combination of  letters and numbers but remember they are case 
sensitive.  Confirmation of your registraion will arrive by email.   

 
 

  



  
  
  

4. If you have entered in the correct information you will receive an email verification message.  
  
**When you receive the email address verification message, click the link provided in the email.   
  

 
  

5.  Enter your Account Number and new PIN on the page that appears.  Click <sign-on>  to enable your account.  
  
  

 
 
  



6. Now click sign-on again once you account has enabled.  Congratulations!  
  

 
  

7.  You can now click the provided link to make a payment on line. 
  

 
  
  


